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WE ARE COURAGEOUS
WE ARE DETERMINED

We believe in the power
to transform our lives.

WE ARE DRIVEN

We are making an
impact on our families
and communities.

WE ARE THE WORLD’S

ENTREPRENEURS

WE ARE THE FUTURE

WE ARE HOPEFUL

We see possibility
and opportunity.

WE ARE
COMPASSIONATE

We are faithful—
loving and serving
those around us.

TOGETHER, WE CREATE MOMENTUM

Dear Friends:

It is fitting that we celebrate creating momentum with our clients at this exciting juncture in Opportunity’s history. | am truly grateful to all who
supported Opportunity’s growth, innovation and impact in 2013. Together, we strengthened our organization and expanded the possibilities for
how we can serve clients going forward.

With greater effectiveness for our clients in mind, we streamlined and focused the organization after a top-to-bottom review of our global
governance and operations. We embarked on a bold roadmap for the future, driving efficiencies and expanding our services to even more
people in need around the world.

We’'re creating innovative services like Opportunity International’s Mobile Money, which makes banking as fast and convenient as a text
message. Africa, for example, has about 700 million mobile phone users, and we're harnessing the power of that technology in partnership with
The MasterCard Foundation and many individual supporters to bring—for the first time—life-changing financial services to even the most remote
areas. Among other benefits, farmers and others in these rural communities can now bank entirely by phone, including applying for a loan and
getting a response in as little as 10 minutes.

We energized our global operations and launched a dynamic new brand identity in 2013 to underscore our renewed commitment to growth and
client transformation. There is tremendous power in the word “opportunity” in every language and our call to action—Invest in Opportunity—is a
simple yet powerful statement inviting everyone to join our movement to break the cycle of poverty.

We led in our sector last year by instituting Social Performance Management (SPM), a set of management standards that gauge the true impact of our
initiatives and promote an even higher level of transparency and accountability. SPM keeps clients front and center in everything we do and allows
us to continually improve outcomes for those we serve. We aren’t looking for quick-fix, band-aid solutions but rather comprehensive, sustainable ways
to help families excel for generations. Among other initial successes from implementing SPM, Opportunity Bank Serbia received the Microfinance
Information Exchange (MIX) 2013 ST.AR. Award for “being socially transparent and responsible.” SPM is making us a better, more effective organization.

From our experience over the last 43 years, we know that every client has the power to create positive momentum for others. To foster this multiplier
effect, we focus on areas with the greatest potential for generating momentum across a community. Education, for example, is one key to breaking
the cycle of poverty. That's why we’re working to put more children in classrooms around the world. Among our many initiatives, we created more
than 10,000 new student loan accounts to help families pay for tuition, books, school uniforms and other expenses.

Our agriculture program focuses on helping small-scale farmers increase their crop yields, expand their profits and feed not only their families,
but their entire communities. We work with farmers at every stage of their businesses—from planting to harvesting to selling crops—to ensure
success. As part of our program, we distributed 75,000 agricultural loans to help farmers grow higher quality crops and become more successful.

We had an exceptional year for fundraising with revenue up 27 percent to $45 million in a tough economic environment. More than

50 percent was donated by thousands of generous and caring individuals around the world. We are also thankful for the strong support
from corporate and institutional donors such as the Caterpillar Foundation, Credit Suisse, John Deere, the Bill & Melinda Gates Foundation
and The MasterCard Foundation.

Nothing compares to seeing the impact of that support in person. | traveled to Africa and Australia last year to meet clients and see our programs
in action. In Rwanda, for example, | met up with Opportunity International’s lead Agriculture Finance expert John Magnay to visit maize farming
cooperative Twihangire Umurimoa Maize. When the co-op opened two years ago, only 800 of its 1100 members could afford to open a savings
account, which is required for membership. So those 800 farmers pooled their money and helped the other 300 members open accounts.

When the co-op opened, members were growing 200 tons of maize seed a year. Over the next two years, Opportunity International gave the
co-op four loans so members could expand their farms and buy higher quality seeds and fertilizer. We also provided technical and financial
training to farmers. Today, I'm happy to report that the co-op has tripled its crop yield to 600 tons and is lining up financing to create a dry storage
facility to hold all of the maize! This is a remarkable story and a great example of the kind of life-changing
lightning that strikes when opportunity meets hard work, talent and determination.

We’re proud of our achievements in 2013 and are focused on a strong future, including achieving our
goal of creating 20 million jobs by 2020. Our motivation is simple—to continue answering Christ’s call
to love and serve the poor by creating momentum with the world’s entrepreneurs.

Thank you for joining us on our journey to bring dignity, opportunity and hope to people everywhere.
“Whoever brings blessing will be enriched, and one who waters will himself be watered.” (Proverbs 11:25)

In service together,

d‘(/@' £ cann_

Vicki Escarra
Global Chief Executive Officer
Opportunity International

I was thrilled to meet Opportunity International client Sara Nzatumande
(right), successful maize farmer and member of Twihangire Umurimo
farming cooperative in Rwanda. With our help, the co-op has tripled its
crop yield over the last two years.




OUR OPPORTUNITY MODEL

Opportunity provides an unprecedented and powerful
combination of access to banking, support of training
and Trust Groups and the intangible sharing of faith
and hope in each individual’s potential.

A POWERFUL MULTIPLIER EFFECT

Every $1 invested in Opportunity becomes

$6 at work over five years. Our banks leverage
donations to increase available loan funds,

which clients repay and we reinvest back into

more entrepreneurs.

MISSION

By providing financial solutions and training,
we empower people living in poverty to
transform their lives, their children’s futures

and their communities.

VISION
Our vision is a world in which all people have
the opportunity to achieve a life free from

poverty, with dignity and purpose.

MOTIVATION

We respond to Jesus Christ’s call to love and

serve the poor. We seek to emulate the Good
Samaritan, whose compassion crossed ethnic
groups and religions. We serve all people

regardless of race, faith, ethnicity and gender.

OPPORTUNITY

We leverage our team, technology and
local partnerships to provide access to
the greatest resources for breaking
free from poverty through human and

financial capital...

..local staff who facilitate access to
banking services and provide training in
financial literacy, business management

and personal wellbeing...

...community partners who provide
training and expertise in key sectors such
as agriculture and education...

...banks that deliver financial education and
a full range of financial services, including

loans, savings and insurance...

OUR DONORS

Impact investors offer vital financial capital,

which is leveraged to achieve maximum

impact in under-resourced communities...

ENTREPRENEURS

91 percent of our loans are provided to

women entrepreneurs...

..who work in the most impoverished and

remote regions of the world...

..who contribute to their communities’
education, agriculture and health

industries...

...and we scale opportunity to create jobs and
small businesses that increase employment,

grow local economies and lift communities...

Together we transform lives by
creating jobs, securing families
and fueling economies.



BUILDING MOMENTUM FROM WITHIN

Empowering the world’s poor to transform their lives is a calling that drives us every day; not only to do more, but also to
do better by creating meaningful impact around the world. As a global organization working in 30 countries, we see the

tremendous power our holistic approach can have across all dimensions of our clients’ lives. But we know there is always

OPPORTUNITY GLOBAL NETWORK MAP

We provide client services in 22 countries and have support members, who raise funds for our

microfinance institutions, in 8 locations.

more to do—which is why in 2013 we laid the groundwork in two key areas to take our work to the next level.

BECOMING A UNIFIED GLOBAL ENTITY

To streamline our operations, we took significant strides
this year toward becoming a new global entity with a
unified brand—known as Opportunity—which will become
the home of the management team for our worldwide
organization. While we have long functioned as a global
network of international partner organizations, we realize
the importance of becoming a more unified, single entity
to continue to be successful for decades to come. Though
this internal shift and new structure will be invisible to

our donors and clients, it will allow us to achieve greater
efficiencies that help build momentum toward greater

impact around the world.

SOCIAL PERFORMANCE MANAGEMENT

Because we are committed to helping clients transform all
areas of their lives, this year we challenged ourselves to
find new ways to monitor our social goals. We globally
launched Social Performance Management (SPM),
which facilitates the collection of consistent social

data throughout our network. By helping Opportunity
International and all of our partners better understand,
improve and reflect upon our performance and practices,
SPM will help us move forward as a stronger and more
accountable organization. Most important, it will help us
improve services for our clients so that they can live full

and prosperous lives.

In 2013, we surveyed more than 30,000 clients,
tracking a range of social data such as income levels,
social connectedness, compassion toward community

and access to education and health services. This moni-

toring of progress and practices will inform all aspects of

microfinance, from strategic decision making to product

AFRICA ASIA LATIN AMERICA SUPPORT design and delivery. With our partners around the world
Democratic Republic of Congo China Colombia MEMBERS ’
Ghana India Dominican Republic Australia we will use our new SPM approach to ensure we continue
Kenya Indonesia Honduras Canada to reach those in need and deliver the products and
Malawi Philippines Nicaragua Germany services they require to transform their lives.
Mozambique Peru Hong Kong

Rwanda EUROPE Singapore

South Africa Macedonia Switzerland

Tanzania Romania United Kingdom

Uganda Serbia United States

Zimbabwe




2013 GLOBAL IMPACT

LOAN CLIENTS

2.9M

LOAN REPAYMENT RATE

98%

LOAN PORTFOLIO

$605M

JOBS CREATED OR SUPPORTED
1M in 2013,

12.5M cumulatively
since our start

Read more stories about the world’s
entrepreneurs at

opportunity.org/report

BUILDING MOMENTUM

We know that a loan can help an entrepreneur turn a vision into a

thriving business. This starts a cycle of prosperity for the broader

community as these once-impoverished clients begin hiring their

neighbors. To help business leaders succeed, we provide training

through Trust Groups to give them lifelong skills.

Imirty Devi
BUSINESS ENTREPRENEUR
INDIA

When Imirty Devi learned that children in a local
hospital were often abandoned by their parents,
she was inspired to help. She took three orphans
into her home to join her own four children. To
care for her new, extended family, she knew she

needed extra income.

As she considered starting a business, she
found it impossible to secure a loan. Then she
discovered a local Opportunity International
institution, which gave her a series of loans
that set her on the path she had envisioned

for herself. With her first loan, she started a

candle-making business. With additional loans, her business grew and she nearly

doubled her monthly income.

She was able to take her success to an even higher level by completing the yearlong

Community Health Facilitator training offered by Opportunity India. This unique training

empowered her to create widespread change. She is now a community leader, teaching

health education, volunteering and facilitating group meetings. With help from

Opportunity, Imirty’s compassion and determination blossomed into something truly

transformative for herself and the community.

FUNDING SOCIAL SECTORS: MOVING BEYOND TRADITIONAL MICROFINANCE

We know microfinance is about more
than financial products—it is a platform
to deliver services that allow clients

to transform other areas of their lives.
In India, Opportunity is working with
the Healing Fields Foundation to
improve health standards across whole

communities.

The partnership between the foundation
and Opportunity India is implementing

a multifaceted healthcare program

that combines health financing, health
education and job creation. One core
program trains local women to be
Community Health Facilitators so they
can educate other community women
about personal health and hygiene,
distribute health care supplies and
identify women who need loans to
expand their businesses. During the
training, women also learn about
microenterprise and can take out a

loan to start a health-related business.

With one leader able to educate more
than 200 households, the exponential
effect of this one-of-a-kind training is
remarkable. To date, we've trained
1,203 Community Health Facilitators
who have reached more than 126,000
families. This kind of investment ultimately
strengthens community resilience so

that change is lasting and sustainable.

‘ ‘ As a result of Insight Trips, ['ve seen just as many smart, driven and innovative entrepreneurs in the

developing world as I have in our technology communities here in the U.S. The only difference in Opportunity

entrepreneurs is their lack of capital. I give thanks that we have been able to help such inspiring and devoted

clients. I am always amazed by what they can accomplish with the right support and by the grace of God.”

— Tom Skelton, Opportunity Ambassador



2013 GLOBAL IMPACT

SAVINGS CLIENTS

1.4M

AVERAGE SAVINGS BALANCE

$119

VALUE OF DEPOSITS

$173M

INSURANCE CLIENTS

3.3M

Read more stories about how
financial services help Opportunity
clients build long-term stability at

opportunity.org/report

RE-BUILDING MOMENTUM

Life is unpredictable—but for those living in poverty, it can be

nearly impossible to recover from unexpected and devastating

events. In addition to loans, our savings accounts and insurance

products offer clients the vital security they need to plan for the

future or rebuild their lives after tragedy.

Rebecca Garcia
BUSINESS ENTREPRENEUR
PHILIPPINES

Rebecca Garcia has been a longtime member

of the Opportunity International family. A client
for 20 years, she took out several loans to create
and grow a small business to sell street food.
This successful enterprise gave her the means to
put her three children through college and help

them build better lives.

But when Typhoon Haiyan struck in November
2013, Rebecca suffered the greatest possible
tragedy. Her mother and daughter were swept
away by the storm’s powerful wind and water.
Her home was destroyed, forcing her to move

into a tent that she still lives in today. Despite

these unthinkable losses, Rebecca is helping to rebuild her community. Armed with

new business loans and access to insurance to protect herself from future losses, she

is finding a way not only to move forward and support her own sons, but also to assist

many of the children orphaned by the storm. Determined, faithful and strong, she is a

pillar of her community in the wake of this terrible disaster.

INSTILLING HOPE AND RESILIENCE

Typhoon Haiyan hit the Philippines

in November 2013, destroying homes
and businesses and affecting more
than 13 million people. Thousands

of Opportunity clients lost their

loved ones, houses and businesses.
Grieving and left with nothing, they
are persevering, rebuilding with little

more than the clothes on their backs.

A glimmer of hope shines for resourceful
Opportunity clients who can rely on
insurance and savings in the face of
unimaginable tragedy. At the end of
2013, 58,000 of our Filipino clients had

a formal savings account with local
Opportunity banks. Opportunity branches
in Tacloban and Ormoc were some of
the first banks in the region to reopen
after the typhoon—giving clients access
to their savings only two weeks after

the storm struck.

Additionally, those with insurance
received payouts that protected them
from complete destruction and gave
them a chance to start over. They
also benefitted from the Philippines
Rebuilding Fund, which jumpstarted

recovery by giving survivors funding

and support to reconstruct their homes,
restart their businesses and restore
their livelihoods. Because many
emergency relief organizations do not
have long-term resources, Opportunity
responds with emergency loans and
assistance that help families get back

on their feet.

The arduous rebuilding process in the
Philippines has only begun, but the
progress so far signals a brighter day
in the future when families, businesses
and communities thrive in this island

nation once again.

‘ We always come home inspired from Opportunity trips. We have formed relationships with families who

now have tragically lost businesses, homes and even family members. These are wonderful people whose

faith and resilience are amazing, but whose resources are limited beyond what we can imagine. They need

and deserve our support.”

— Helen, Gordon and Bruce Smith, Opportunity Supporters



2013 GLOBAL IMPACT

SCHOOL IMPROVEMENT LOANS

380

STUDENTS SERVED BY SCHOOL
IMPROVEMENT LOANS

219,500

SCHOOL FEE LOANS

6,200

STUDENTS SERVED BY
SCHOOL FEE LOANS

19,200

Read more stories about how
education is changing the lives
of Opportunity clients around the
world at

opportunity.org/report
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INITIATING MOMENTUM

It’s a horrible statistic: more than 67 million children worldwide are

not in school. Education changes the trajectory of lives—initiating a

positive cycle of momentum that helps pull people out of poverty.

That’s why we are determined to help more children discover their

talents through schooling.

Franklyn Madsen
EDUCATION ENTREPRENEUR
GHANA

No one knows better than Franklyn Madsen that
the path to your dream is often full of obstacles.
Feeling a calling to build a school in her home
country of Ghana, she waited for years, patiently
raising funds while living in Denmark with her
husband. Finally, in 2010, she returned home and
established the Tower of David Academy with
five students. By 2012, the school’s enrollment
had grown to 120 students.

But when a powerful storm destroyed the roof
and two classrooms, Franklyn faced a crisis. She
had no funds to rebuild and had previously been

denied a loan by a local bank, which had told

her that her school was too small. Her hope was restored when she learned about

Opportunity International. She took out a School Improvement Loan to replace the roof

and classrooms and purchase desks and computers. To date, she has used a total of

four Opportunity loans to fuel the growth of the school and build additional classrooms

and toilet facilities. With nine classrooms and 170 students today, Franklyn continues

to think big: she hopes to eventually offer classes for students through eighth grade.

By following her faith and convictions, Franklyn is opening up worlds of possibility and

prosperity for these children.

INSURING EDUCATIONAL FUTURES

Research shows that education is not
only a proven path out of poverty, but
also improves life expectancy, boosts
income, reduces child marriages and
decreases birth rates. Unfortunately,

a primary reason many children in
developing countries do not complete
school and instead become trapped in
poverty is a parent’s death or permanent

disablement.

To protect a child’s future in such
circumstances, Opportunity launched

the EduSave program, which provides

free insurance that covers school fees
in the event of the death or disability of
a parent or guardian. Usually a parent
only needs a savings balance of $25 to
qualify. The more parents save for the
future, the higher the EduSave benefit
grows. Currently, more than 100,000
clients qualify and benefit from EduSave
accounts in Malawi, Ghana and
Uganda—protecting the educational
futures of more than 313,000 children.

This innovative program gives children

the best possible chance of staying in

school, especially when coupled with
School Fee Loans that help parents
afford a quality education for their
children. By the time students are ready
for university and vocational school,
they can opt for a Tertiary School

Loan to maximize their educational
opportunities—creating a beneficial
ripple effect that will improve the

circumstances of generations to come.

‘ Opportunity has listened to its school proprietors and parents since we first began the education finance

pilot program. Through time we 've found a formula that works—one that strengthens the developing world s

education by marrying the proven strategies of microfinance with the crucial work happening within school

walls. Now that we 're replicating our education finance program, I'm filled with wonder that we can make

such a difference, and so sustainably, in thousands of young lives—and with continued efforts, in millions.”

—Janelle Lassonde, Education Finance Campaign Chair



CULTIVATING MOMENTUM

When surrounded by hunger and poverty, progress is impossible.
Many smallholder farmers lack the financial access and agricultural
training to improve the quality of their harvests and earn sufficient

2013 GLOBAL IMPACT

AGRICULTURAL LOANS

75,000

VALUE OF AGRICULTURAL LOANS

$20.4M

SAVINGS ACCOUNTS IN RURAL AREAS

704,000

Read more stories about how
Opportunity works with smallholder
farmers to empower them to move
beyond poverty at

opportunity.org/report
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income. We cultivate momentum by equipping farmers with the

banking services and skills to boost crop yields, reduce hunger

and increase the global food supply.

Aaron Nkizinkiko

SMALLHOLDER FARMING
ENTREPRENEUR | RWANDA

Aaron Nkizinkiko had always worked hard
trying to cultivate corn on his one-acre plot of
land. Yet he struggled to produce enough to
even feed his family. Times were often hard
as his family slept on the ground in their grass
home, unable to afford medical care and
school fees.

On his own and lacking agricultural knowledge,
Aaron was trapped. The turning point in his
life came when he joined an Opportunity Trust
Group. Trust Group members guarantee each
other’s loans, creating a safety net for one

another. But it was the training on effective

farming practices that he received which produced a holistic transformation in his life.

Today, Aaron has produced enough to feed his family and also sell in the markets. Now

he can pay his children’s school and medical costs.

The unique power of Trust Groups comes from the shared sense of purpose and

solidarity among members that ultimately generates success across the community.

Aaron’s Trust Group has taken this a step further by taking out loans on behalf of

local widows who also farm. Though they are not clients, the widows are treated as

valuable members and participate in Trust Group activities—a true demonstration of

how Opportunity communities love and serve one another.

MEASURING THE SUCCESS OF A BOLD EXPERIMENT

The majority of those living in extreme
poverty are rural, smallholder farmers.
Traditional banks and microfinance
institutions often avoid lending to
smallholder farmers because of the
many risks. That is why Opportunity
pioneered an agriculture finance
approach that combines access to
financial services with linkages to local
suppliers, extension service providers
and market buyers who provide a fair

price for crops.

With support from The MasterCard
Foundation and other strategic
partners, we conducted extensive
research in 2013 that demonstrated
that our agriculture finance model is
indeed changing thousands of lives.
The findings of the study indicate
that Opportunity farmers are better
equipped than others in their
community—they have increased their
crop yields, productivity and incomes.

Client farmers hired more farm labor,

© 2014 The MasterCard Foundation

creating jobs in their communities, and
reported improved household access

to food, education and health care.

Inspired by these life-changing results

in five countries, we are expanding this
powerful model to smallholder farmers
in Kenya, Tanzania and the Democratic

Republic of Congo.

‘ ‘ Nothing can be compared to the experience of witnessing clients overcome seemingly insurmountable odds

to work toward success. If we work collaboratively with Opportunity, volunteers, key companies and global

experts, we can make it so that these farmer families no longer have a hunger season. Many clients are unjustly

shut out of society, treated differently and told that they are less valuable than others. The clients that ['ve met

are learning to rise above their circumstances and seeing that they do belong to a community. It’s a miracle.”

— Muffy MacMillan, Agriculture Finance Campaign Chair



2013 GLOBAL IMPACT

CLIENTS USING MOBILE MONEY

128,000

GLOBAL EMPLOYEES

17,500

LOAN OFFICERS WHO
ARE NATIONALS

99%

CLIENTS RECEIVING FINANCIAL,
LITERACY, HEALTH & LEADERSHIP
TRAINING

2.6M

Read more stories about the power

of technology and leadership training

to change lives and communities at

opportunity.org/report
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SUSTAINING MOMENTUM

Lasting change is best achieved when there are community leaders
to sustain it and technology to drive it. Yet, in many developing
countries—especially in remote areas—there aren’t enough people
trained in finance. Opportunity offers in-house training to develop
local leaders who are dedicated to serving their communities.

We also improve access to financial services through innovative

technologies that can reach clients wherever they are.

Katia remembers the struggles her family faced
in the barrios of Barranquilla, Colombia and

how hard her parents worked to give their four
children a better life. Though they first came to
the city empty-handed, she says, “our family was
very united..we put God first. This is what was
most important.” Katia’s parents found jobs and
were eventually able to buy a home and send
their children to college.

i That is where Katia learned about Opportunity’s
Katia Perez vhere Ka sbout Opportunity
SUPERVISOR loan officer training. Her training gave her solid
COLOMBIA financial skills and also helped her develop as a

leader. For the last 13 years, she has had multiple
opportunities to further develop her skills through Opportunity. Self-sufficient and socially
connected to the community, she completed her university degree and was promoted
to a supervisory role overseeing 10 loan officers.

Now Katia derives her greatest satisfaction from seeing her clients experience
transformation. She feels blessed to have been able to help people like Rosa, who
used a special Opportunity loan to add a floor and a roof to her house. As a respected
and admired leader, Katia plays an integral role sustaining the momentum that ultimately
brings lasting, positive change to her community. “l can look in the mirror and see all the
changes I've made personally and socially,” she says. “And | am proud that others see

me as a role model in my community.”

AYAYA A AN A Y SRR R AANNLY

CHANGING THE FACE OF FINANCIAL SERVICES DELIVERY

Opportunity’s mobile-phone based Opportunity took the model a step have geo-enabled tablet computers. To

banking services have already changed  further by launching a branchless date, farmers here have received loans

the lives of the “unbanked”—those banking pilot in the Southern Agricultural  via mobile money for seeds, fertilizer
who lack access to banking services Growth Corridor of Tanzania (SAGCOT).  and labor. With this transformational
either because they are too poor or SAGCOQOT is one of Africa’s most technology, even those in the most
live in remote regions. Our clients in impoverished but high-potential rural regions can have access to
Uganda, for example, are embracing farming regions. The branchless life-saving financial services.

this technology: they completed strategy requires no bank branch;

mobile money transactions valued instead, farmers receive loans or make
at more than $2 million between deposits through their mobile phone

April and December 2013 alone. or by working with loan officers that

‘ ‘ When visiting countries where we work, I see firsthand why our clients are the reason we do what we
do. We're able to run programs in diverse and remote areas of the world only because we have local staff
on the ground and because we re aggressively harnessing technology like cell-phone banking. I really think
that Opportunity International can teach America’s progressive industry leaders important lessons about
how to do business and do good things.”
—John Edwardson, Technology Advisory Council



PARTNERS BUILDING MOMENTUM

Our invaluable corporate and institutional partners continually demonstrate their commitment

to innovation, excellence and results as we collaborate to help marginalized people transform
their lives. Support from leading companies, charitable foundations and pubilic institutions helps
drive positive change in some of the world’s most remote and underserved communities. From

deploying pioneering technologies to financing agriculture and education to developing strong

leaders, together we are creating enduring solutions to poverty.

ACDI/VOCA
BANK OF AMERICA
BANCOLDEX

BILL & MELINDA GATES
FOUNDATION

THE BOLTHOUSE
FOUNDATION

CATERPILLAR FOUNDATION

CATHOLIC RELIEF SERVICES
(CRS)

CITI FOUNDATION

CREDIT SUISSE

EUROPEAN FUND FOR
SOUTHEAST EUROPE (EFSE)

FREEPORT-MCMORAN, INC.
GOOGLE, INC.

HABITAT FOR HUMANITY
INTERNATIONAL

INTER-AMERICAN
DEVELOPMENT BANK (IADB)

INTERNATIONAL FINANCE
CORPORATION (IFC)

JOHN DEERE

CATERPILLAR FOUNDATION

LUNDIN FOUNDATION
MARS, INC.

THE MASTERCARD
FOUNDATION

MICROVEST
MONSANTO COMPANY
OIKOCREDIT

PIMCO
RESPONSABILITY
SYMBIOTICS
TECHNOSERVE

CREDIT SUISSE

TRIPLEJUMP

UN CAPITAL DEVELOPMENT
FUND (UNCDF)

US AGENCY FOR
INTERNATIONAL
DEVELOPMENT (USAID)

UPS

WATER.ORG
WESTERN UNION
THE WORLD BANK

JOHN DEERE

THE MASTERCARD FOUNDATION

The Caterpillar Foundation’s unwavering support for more than Thousands of smallholder farmers across Africa now have the
chance to move from subsistence farming into commercially
active agri-business activities thanks to support from John
Deere. Our partnership enabled farmers to increase their
production and yield per crop, receive training in agricultural
best practices, hire mechanization services and gain access

to new markets.

Reaching millions of clients in underserved regions requires well-
20 years has enabled entrepreneurs and their families around trained, dedicated staff developed at the local level. Credit Suisse
the world to gain access to financial services with the use of new has supported Opportunity’s Next Generation of Microfinance
innovations and technology in the countries where we work. Women  Bankers & Next Generation Electronic Wallet strategy, which
empowered with savings accounts, small business loans, insurance
and vital financial training can afford the cost of education to keep
their children in school and are contributing to the development of
their communities. Together, we will impact more than 18.3 million

After four successful years of collaboration, Opportunity International
and The MasterCard Foundation have expanded their partnership

to scale financial access in five underserved African countries.

From 2009 to 2013, this strategic partnership equipped Opportunity
International to deploy 676 financial access points, disburse 141,000
agricultural loans and open 1.4 million savings accounts in Africa.

To build upon these achievements, The MasterCard Foundation is
supporting Opportunity International’s delivery of high-impact financial

encompasses staff and leadership development and succession
planning, along with expanding the use of technology to deliver
financial services to unserved rural areas.

lives by 2017. services to poor and rural regions in Africa, including the deployment
of innovative banking technologies and agricultural finance services.
‘ ‘ Together, the Caterpillar Foundation and Opportunity International have transformed millions of lives ‘ We chose to expand this partnership with Opportunity International because they have proven themselves to

since 1994 by providing access to financial services and training to help entrepreneurs and their families be a strong partner and a leading microfinance institution...It’s rare to find an organization that is able to

launch and expand successful businesses—even in the face of extreme poverty. We see women thrive with think outside the box, develop innovative approaches and still deliver such solid results.”

access to savings, loans and insurance, communities flourish as entrepreneurs create jobs. Children with — Reeta Roy, President and CEO, The MasterCard Foundation
access to education have a chance to leave poverty behind. If you are passionate about the future of women
and girls, then you should know that Opportunity International is on the ground around the world with a

proven track record of moving the needle against poverty.”

— Michele Sullivan, President, Caterpillar Foundation
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DONORS BUILDING MOMENTUM

Friends of Opportunity International play a critical role in raising support and awareness for our clients

around the world. Each year, hundreds of Opportunity supporters donate their time, resources,
experiences and celebrations to drive momentum that creates global change. See how a few of
our supporters got creative while giving back this year. How will you build momentum this year?

V YOUNG AMBASSADORS OF OPPORTUNITY - GOVERNORS COMMUNITIES
(YAO) CHAPTERS (WHITE STATES)

From bags tournaments to cross-fit classes,
Young Ambassadors for Opportunity planned
more than 90 events across the country this
year to raise support and awareness. The New
York chapter’s annual fall gala raised $15,000
in 2013 alone to support Opportunity’s work in
Tanzania. LOCATION: New York City, NY v

Sue Fish and other Governors and Opportunity
supporters have raised $200,000 over the last

Why ask for china when you can change lives?
Erin and Michael complemented their traditional

decade through personal donations and events
like Christmas poinsettia sales and photography
exhibits featuring Opportunity clients.
LOCATION: St. Helena, California

registry with an Opportunity fundraiser when they
got married. Their belief that “small-scale entrepre-
neurs can be big change agents” drove more than
$4,000 in donations. LOCATION: Chicago, IL

v

v v
Turning six was big for Cody—but
even bigger for Opportunity clients, v
who benefited from his decision to turn
gifts into loans by asking friends and
family to donate to Opportunity in lieu
of giving him presents!
LOCATION: Dallas, Texas

142 people committed to eating on $1.50 a day
for five days this year to “Live Below the Line” for
Opportunity to better understand the challenges
our clients face on a daily basis. Participants like
Katherine, who was a team captain, rallied their
friends to raise $25,000 in total.

LOCATION: Washington, D.C.

After seeing her friend and Opportunity Governor Deyl v

run 155 miles through the Sahara Desert to raise money

for Opportunity, Vanessa was inspired to accomplish a

similar harrowing mental and physical feat—this time

through the Gobi Desert in China. Their running group,

Run4Poverty, has raised more than $60,000 to help our

clients make their dreams become reality. v
LOCATION: Santa Barbara, California

Members of the Wayne Presbyterian Church

felt a close connection with clients in Kenya

and the Philippines when they used Opportunity
Gift Cards to hand-pick their recipients and fund
more than $8,650 in loans this year.

LOCATION: Wayne, Pennsylvania
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FINANCIALS POWERING MOMENTUM

TOTAL VALUE OF LOANS DISBURSED

(for the year)
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GROSS LOAN PORTFOLIO AT DECEMBER 31, 2013: $605M

TOTAL NUMBER OF UNIQUE
LOAN AND SAVINGS CLIENTS

(as of year-end)
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SAVINGS ACCOUNTS
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These figures represent voluntary savings and do not
include compulsory savings.

TOTAL FUNDS RAISED BY
OPPORTUNITY INTERNATIONAL-U.S.

(for the year)
0] 10 20 30 40 50 60 70

2013 $44.35M $22.93M $.8M $68M
2012 $34.87M $13.67M [V

Il CONTRIBUTIONS

$49M

I THIRD-PARTY INVESTMENTS
Il GOVERNMENT GRANTS AND OTHER INCOME
The ratio of Fundraising and G&A expenditures to Total Revenue was 22%

in 2013 and 28% in 2012. The ratio of Fundraising and G&A expenditures to
Total Funds Raised was 15% in 2013 and 20% in 2012.

TOTAL EXPENDITURES BY OPPORTUNITY INTERNATIONAL-U.S.

(for the year)

2013
$37M

Il PROGRAM ACTIVITIES

Il FUNDRAISING AND
G&A ACTIVITIES

2012
B PROGRAM ACTIVITIES
BN FUNDRAISING AND

G&A ACTIVITIES

These charts show the portion of total
expenditures related to Program Activities,
and Fundraising and G&A Activities.

OPPORTUNITY INTERNATIONAL - U.S.

FOR THE YEAR ENDED

December 31,

$ in thousands (unaudited) 2013

December 31,

2012

Opportunity International raises funds from
many sources, some traditional and some
unique for nonprofits. From traditional sources,
Opportunity International receives charitable
gifts and government grants, which it sends to

REVENUE AMOUNT PERCENT S - :
Private cash contributions $ 44350 $ 34868 $ 9482 272% It /mplementing Members in the form of grants,
and pledges loans ;md equity |nvestment.s..A portion of these
funds is also used for fundraising and G&A
Government grants 73 748 (675) (90.2%) activities. In addition to these sources of funds,
Other income 728 0 728 N/M Opportunity raises equity and debt from third
TOTAL REVENUE 45,151 35,616 9,635 26.8% parties for its Implementing Members that are
directly invested in these organizations, shown
EXPENDITURES in third-party investments.
Program Activities
Equity investments
in Opportunity banks 6,842 22126 (15,284) (69.1%)
Grants for member 4,021 4,901 (880) (18.0%)
organizations
Business development 4,312 4,302 10 0.2%
and training services
Network support services 1,429 1,278 151 11.8%
Microinsurance services 171 3,610 (3,439) (95.3%)
Other program expenditures 9,881 5,708 4173 731%
Total program activities 26,656 41,925 (15,269) (36.4%)
Fundraising and G&A Activities
Fundraising and G&A 10,050 9,879 7 17%
TOTAL EXPENDITURES 36,706 51,804 (15,098) (29.1%)
THIRD-PARTY INVESTMENTS
Equity and debt raised
for Implementing Members 22,931 13,670 9,261 67.7%
TOTAL FUNDS RAISED $ 68,082 $ 49,286 $ 18,796 38.1%

Complete audited financial statements by KPMG are available upon request

MANAGEMENT DISCUSSION AND
ANALYSIS OF OPPORTUNITY-U.S.
FINANCIAL STATEMENTS

REVENUE

Opportunity International-U.S. revenue increased
$9.5 million, or 27%, during 2013. Individual donations
increased 15% from prior year levels while corporate
giving increased 40% from the previous year. In 2013,
Opportunity International was awarded a multi-year
grant from The MasterCard Foundation, of which
$8.8 million was recognized in 2013. Government
grants revenue declined by $0.7 million reflecting
the continued softness in this market. Other Income
includes contract revenue and a gain from forgiveness
of debt with a former subsidiary.

PROGRAM ACTIVITIES

Equity investments in Opportunity banks: Direct
equity investments decreased to $6.8 million in
2013 versus $22.1 million in the previous year, as
the prior year included an $8 million investment in
Colombia to establish a bank in a country where
we made our first loan more than 40 years ago. In
addition, the cash balances available for investment
from previous year’s pledges were lower but this
decline was somewhat offset by a 68% increase in
debt and equity raised for Implementing Members
by Opportunity International-U.S. from third parties,
which totaled $22.9 million. Investments were
generally made in countries with continuing

equity needs and some intended investments
were delayed at year end due to regulatory issues
but will be completed in 2014.

Grants to member organizations: This expenditure
declined by 18% in 2013, reflecting lower funding for
our African MFls.

Business development and training services:
The Opportunity International-U.S. expenditures
for these services provided to Implementing
Members by Opportunity International Network
personnel were essentially even with 2012 funding
levels. These services include: () recruitment and
training of personnel of Implementing Members,

(i) development of client training modules, (iii)
performance and governance monitoring and (iv)
technology improvements.

Network support services: Expenditures for
Network support increased by $0.15 million, or

12%. These services include building and managing
Opportunity banks and overseeing the range of
technical services provided to them in the Opportunity
International Network. Also included are expenditures
for general management and governance of the
Network and the cost of administrative services.

Microinsurance services: Opportunity International
founded MicroEnsure in 2005 to provide life,
property, health and agricultural insurance to
people living in poverty. The cost of these activities
is generally funded by grants from the Bill & Melinda

Gates Foundation and other grants. Over the last
few years, this entity has grown significantly and
we have brought in other investors like Omidyar
Network, IFC, AXA and Telenor. There were
minimal expenditures for MicroEnsure during
2013 as MicroEnsure raised additional capital in
January 2013. This was a strategic move to bring
additional capital and important relationships
required to scale the MicroEnsure business with
continued growth to serve more clients.

Other program expenditures: These expenditures
include the cost of managing the operations of our
bank investments. They also include grants manage-
ment activities, general community education and
communication. These expenditures rose by 73%
in 2013, primarily due to an expanded strategic
planning project and our re-branding efforts.

FUNDRAISING AND GENERAL
& ADMINISTRATIVE (G&A) ACTIVITIES

The ratio of fundraising and G&A expense to
total revenue improved from 28% in 2012 to 22%
in 2013 as a result of revenue growth and a focus
on cost containment. The ratio calculated as a
percentage of funds raised (which includes equity
and debt raised for the Implementing Members)
improved from 20% in 2012 to 15% in 2013
reflecting increased equity and debt raised

for Implementing Members.
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OPPORTUNITY INTERNATIONAL SUPPORTING MEMBERS

Supporting Members raise funds for our microfinance institutions

STATEMENT OF REVENUE AND EXPENDITURES

FOR THE YEAR ENDED

December 31,

December 31,

STATEMENT OF REVENUE AND EXPENDITURES

OPPORTUNITY INTERNATIONAL IMPLEMENTING MEMBERS

Implementing Members are microfinance institutions that serve our clients

FOR THE YEAR ENDED

December 31,

December 31,

2013 2012
Outside
$ in thousands (unaudited) us. us. Total Total
REVENUE
Private cash contributions $ 44350 $ 21,326 $ 65676 $ 52,350
and pledges
Government grants 73 5,666 5,739 5,019
Other Income 728 212 940 7,980
TOTAL REVENUE 45,151 27,204 72,355 65,349
EXPENDITURES
Program activities
Equity investments in Opportunity banks 6,842 9,257 16,099 31,333
Grants to member organizations 4,021 6,856 10,877 14,394
Program development activities 15,793 6,412 22,205 25,31
Total program services 26,656 22,525 49,181 71,038
Fundraising and G&A Activities
Fundraising 7,242 2,691 9,933 9,754
G&A 2,808 1,239 4,047 4,426
Total fundraising and G&A 10,050 3,930 13,980 14180
TOTAL EXPENDITURES 36,706 26,455 63,161 85,218
NET SURPLUS (DEFICIT) $ 8,445 $ 749 $ 9,194 $ (19,869)

BALANCE SHEET

FOR THE YEAR ENDED

December 31,

December 31,

ploy 2012
Eastern Latin
$ in thousands (unaudited) Africa Asia Europe America Total Total
INCOME & EXPENSES
Financial income $ 65953 $ 131,567 $ 23,835 $ 14794 $ 23649 $ 225158
Financial expenses 10,370 33,055 7,580 1,721 52,726 46,510
Gross financial margin 55,583 98,512 16,255 13,073 183,423 178,648
Provision for loan losses 5,955 5,435 1,960 751 14101 13,325
Net financial margin 49,628 93,077 14,295 12,322 169,322 165,323
Operating expenses 60,190 76,228 14,045 13,791 164,254 162,238
Net income from operations (10,562) 16,849 250 (1,469) 5,068 3,085
Other income 383 97 1 - 491 1,409
Net income before taxes (10,179) 16,946 261 (1,469) 5,559 4,494
Provision for income taxes 722 1,051 (77) 332 2,028 1,938
NET INCOME (LOSS) $ (10,901) $ 15,895 $ 338 $ (1,801) $ 3531 $ 2,556

BALANCE SHEET

FOR THE YEAR ENDED

December 31,

December 31,

Outside
$ in thousands (unaudited) us. us. Total Total
ASSETS
Current
Cash and cash equivalents $ 4943  $ 8,742 $ 13,685 $ 10,041
Restricted cash and 4,401 - 4,401 13,151
cash equivalents
Current receivables 23,637 1159 24,796 24,461
Other current assets 3,170 200 3,370 4112
Total current assets 36,151 10,101 46,252 51,765
Long-Term
Long-term receivables 5,608 1,000 6,608 13,478
Capital in Opportunity banks 98,186 58,522 156,708 128,565
Investments - other 20,672 218 20,890 24737
Net property and equipment 882 95 977 1,918
Total long-term assets 125,348 59,835 185,183 168,698
TOTAL ASSETS $ 161,499 $ 69,936 $ 231,435 $ 220,463
LIABILITIES
Current
Current portion of long-term debt $ 3,565 - $ 3,565 $ 4,479
Accounts payable and other
current liabilities 12,446 1,070 13,516 16,968
Total current liabilities 16,011 1,070 17,081 21,447
Long-Term
Total long-term debt and other liabil-
ities 15,157 168 15,325 13,889
TOTAL LIABILITIES $ 31168 $ 1238 $ 32,406 $ 35,336
NET ASSETS
Unrestricted net assets 91,928 7,390 99,318 100,809
Restricted net assets 38,403 61,308 99,711 84,318
Total net assets 130,331 68,698 199,029 185,127
TOTAL LIABILITIES AND NET ASSETS $ 161,499 $ 69936 $ 231435 $ 220,463

Complete audited financial statements by KPMG are available upon request

2013 2012
Eastern Latin
$ in thousands (unaudited) Africa Asia Europe America Total Total
ASSETS
Current
Cash and cash equivalents $ 25,402 $ 60105 $ 26,938 $ 3494 $ 115939 $ 113,894
Interest bearing deposits 10,122 40,184 6,573 739 57,618 37,664
and investments
Net loan portfolio 112,014 311,198 117,799 43,036 584,047 548,122
Other current assets 12,522 25149 2,354 1,642 41,667 42,838
Total current assets 160,060 436,636 153,664 48,911 799,271 742,518
Long-term
Fixed and other 32,032 41,594 6,532 3,313 83,471 91,933
long-term assets
TOTAL ASSETS $ 192,092 $ 478,230 $ 160,196 $ 52,224 $ 882,742 $ 834,451
LIABILITIES & NET ASSETS/EQUITY
Current
Short-term debt $ 4841 $ 39239 $ 10858 $ 12,830 $ 67768 $ 48,321
Client savings deposits 86,271 66,314 76,864 15,268 244717 209,132
Other current liabilities 7,550 18,435 2,526 1179 29,690 29,870
Total current liabilities 98,662 123,988 90,248 29,277 342,175 287,323
Long-term
Total liabilities
and long-term debt 40,646 246,422 42,883 6,052 336,003 333,532
TOTAL LIABILITIES 139,308 370,410 133,131 35,329 678,178 620,855
NET ASSETS/EQUITY
Total net assets/equity 52,784 107,820 27,065 16,895 204,564 213,596
TOTAL LIABILITIES
AND NET ASSETS/EQUITY  $ 192,092 $ 478,230 $ 160196 $ 52,224 $ 882742 $ 834,451

Complete audited financial statements by KPMG are available upon request

IMPLEMENTING MEMBERS

Revenue: Implementing Members’ revenue
increased by 5% to $236 million in 2013 reflecting
gains across all regions.

Net income: Implementing Members’ net
income increased 38% to $3.5 million in 2013.
The gains resulted primarily from the improved
quality of their loan portfolios, which was
reflected in proportionately smaller provisions
for loan losses.

Loan portfolio: The net loan portfolio increased
by 7% at the end of 2013 to $584 million.

Customer deposits: Client savings deposits
increased 17% to end the year at $245 million.

NOTES TO FINANCIALS

FINANCIAL STATEMENT PRESENTATION

The financial information included in the
statements on pages 22-23 was compiled

from the financial statements of independent
organizations. The Supporting Members’ state-
ments reflect the revenue and expenditures and
balance sheet of the combination of the five
independent members in developed countries
(Australia, Canada, Germany, United Kingdom
and United States), without regard to ownership
positions in certain Implementing Members. The
Implementing Members’ statements represent
a combination of the revenue and expenditures
and balance sheets of the 46 Implementing
Members, also without regard to ownership
status. The statements are unaudited. Audited
statements of the members are available upon
request.

EQUITY OWNERSHIP IN AFFILIATES
Opportunity International-U.S. receives donations
and grants for investment in 15 microfinance
institutions. The investments provide start-up
costs as well as expansion for the loan and
other programs.
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GOVERNORS

A community of philanthropic individuals, Opportunity’s Governors help us fight global poverty

by providing financial support and serving as ambassadors for our work.

ALABAMA
Jodie and Dennis Clements

ARIZONA

Richard Adkerson
Gail Bradley
Sue and John Cork
Suzanne Diamond
and Dimitri Haniotis
Michael and Shelley Dupuy
Don Ebinger
Rebecca and John Fenn
David and Stephanie Franke
William and Carolyn Franke
Anne and Terry Guerrant
Martha and Robert Haley
Laurie Hawkes and Steve Schmitz
Kathie and Malcolm Howard
Philip and Margaret Howe
Craig and Christine Hughes
Joel and Elizabeth Johnson
Mary-Lynn and Eugene Kaulius
Fern and Stephen Klassen
Charles Kurz Il
Jeanne Lewis
Daniel Martineau
Dan and Carmine McCausland
Brent and Paige Mekosh
Lynne Namka
Ed and Tracy Neumayr
Sue and Bill Sackrider
Cindy Schwab-Salem and Marc
Salem
Patrick and Brenda Smith
Rhonda and Timothy Snider
Bonnie and Karsten Solheim
Jacque and John Weberg

ARKANSAS
Royce and Susan Johnson

CALIFORNIA

Alana and Peter Ackerson

DruAnn and Chuck Ahlem

Deborah Barber and Jim Hopkins

George Barna

Bruce Basso

Phyllis and Scott Bedford

Jim Bergman

Janice and Tom Berthold

Maureen Doherty and Henry
Bowis

Deborah Bowker

Sue and Phil Branson

Lindsay and Jeff Brehm

Renee and Randy Brekke

Alberta and John Britton

Cheryl and Charles Bryant

Charlene Caldwell

Rachel and Thomas Cantrell

Kathy and Bob Ceremsak

Kevin and Susie Chan

Kim and Ben Chelf

Kathy and Alain Clenet

The A. Collins Family

Stephen Cooper

Graeme and Diane Cox

Anita and David Cummings

Rod and Diane Dammeyer

Jackie and Ted DeGroot

Henry and Emma Dirksen

Tom and Joanne Dowd

Kathy Drake

Kathy and Terry Duryea

Barbara and Bob Edmonds

John and Wendy Evans

Jim Fehrle

Susan and Robert Finocchio

Johanna and Kenny Fischer

Sue and Ed Fish

David and Kathryn Flattum

Betsy and Ron Flint

Lydia and Steve Franzese

Clair and David Fung

Heidi and Michael Gianni

Susan and Patrick Gibson

Rebekah Gladson and Paul Cooley

Ginny and Gregg Goodwin

Mindy and David Grubbs

Jennifer and Henri Haber

Mary and Bill Hall

Jim and Carol Hamilton

Dorcas and Promod Haque

Nicola and Jim Hemerling

Teena Hostovich and Doug
Martinet

Elsie and Bob Huang

Nancy and Gregg Hughes

Dorothy Hwang

Corrie and James Johnson

Diane and Erick Johnson

Jean Johnson

Judy Jones-Cone

Paige and Deyl Kearin

Joanne Kim

Robert and Barbara Kleist

Megan and Mark Klopp

James and Debra Koopmans

Esther and Michael Lee

Susie and Chris Leupold

John Lim

Catherine and David Marsten

Cindy and Alan Marty

Sally and Michael Mayer

Ingrid and Mike McConnell

Cyndi and David McCrane

John and Christine McKay

Scott and Carolyn McOwen

Jack and Amy Middlebrooks

Fred Middleton

Jeff Miller

Matt and Cara Miller

Richard and Angela Miller

Julie and Bryan Min

Tanya Monaghan

Nicole and Ted Moser

Ann and Greg Myers

Jane and Peter Nelson
Marilyn and John Nugent
Joni and Ralph Ogden

Ruth Pan

Paul and Bonnie Parton
Ruth and Glen Peterson
Reuben and Teresa Peterson
Ruth and Roy Rogers
Michele and Tom Ruby

Lisa and Jim Ruder

Shelly and Nate Sarkisian
Stephen and Meritt Sawyer
Fritz and Donna Schali
Richard and Maryann Schall
Leslie and Zack Schuler
Elizabeth Shafer

Deborah R. Smith

Kathie and David Speck
Luann and Frank Spindler
Jeff and Jocelynn Staley
Lorna and Gordon Steel
Mary and Larry Stephens
Barbara and David Stiehr
Lois and Bill Swanson

Rick and Andrea Swanson
Lynne Tahmisian

Henry and Marie te Velde
Larry L. Thomas

Peter and Monique Thorrington
Myles and Jennifer Vander Weele
Carol Waitte

Kimberley and Terry Watson
Cathy and Mark Wilson
Richard and Liz Wilson
Michael and Cindy Winn
Marcia and Stephen Wright
Jon and Silvia Yasuda

Bill and Cathy Zoslocki

COLORADO

John and Laura Blackburn
Katy and Jim Carpenter
Jerry Carroll

Luella Chavez D'Angelo
Annie and Brad Davids
Ann and David Everitt

Kate and Ben Faricy

Terri and Dave Fish

Susan and Kevin Hollern
Penny and Peter Kast

Terri and Bill Kinnard

Steve and Sue Lavey

Ed and Barbara Lukes

Jeri Lyn and Jeff Martin
Pam and Tim McTavish
Edward and Christie Miedema
Renee and Randy Nickerson
Roman and Birdie Reznicek
Allison and Steve Schovee
Mary Steffens Schweitzer
Rick and Gayle Shaum
Gerry and Chuck Stees

Connie and Dean Stevinson
Sarah and Steve Stoecker
Judy and Danny Villanueva
Jennifer and Ashley Wenger
Delmar Wittler

Greg and Ellen Yancey

CONNECTICUT

Arthur and Kathy Armstrong
Susie and Jeremy Buffam
Polly and Dan Dyer

Andy and Karen Hirschberg
Barbara MacDougall

Janet Sell

DISTRICT OF COLUMBIA

Sergio Fernandez de Cordova
Margaret and David Gardner
Victoria Gifford Kennedy
Knight and Ann Kiplinger
Elizabeth and Andrew Knox
Diana Negroponte

Donald and Joyce Rumsfeld
Thomas Walsh

FLORIDA

Bob and Pauline Benedict
Cheryl and Derk Bergsma
Steve and Lynne Cosler
Wendy and Jim Cox

Don and Amy Fox

Jim and Kathy Haymaker
John and Carolyn Marshall
Rosemarie Nye

Lauren Ringhaver and Rich O'Brien
Monica and John Rivers
Irene and Ross Robbins
Jeff and Cathy Rogers
John and Beatriz Struck
Jeff and Nicole Toadvine
Rita and Todd Ullom
Richard and Nancy Watson

GEORGIA

Adam and Audrey Allman
Donna and David Allman
Lavon and Dennis Chorba
Karen and Richard Cope
William and Kathleen DeMartino
Florida and Doug Ellis

Chris and Lori Hagan

Kathy Harris

Susan and Jim Heerin

Thad and Suzanne King
Shane and Jennifer Pike
Charles and Jinah Porter

Jim and Katie Robinson
Thomas and Alexandra Roddy
Beth and Scott Stephenson
Vincent and Lisa West

Emily and Glenn Zimmerman

HAWAII
Shelli McCelvey

ILLINOIS

Suzanne and David Arch

Martha Atherton

Stacey and Dennis Barsema

Warren and Nancy Beach

Julie Beringer and Bob Jermon

Maryellen and Jim Betke

Jeff and Cindy Black

Stella and Terry Boyle

Keith and Debbie Cantrell

Doris Christopher

Adam Code

Andy and Susan Code

David Code

Melodee and George Cook

Donna and James Cook

Cathleen Costello

Gregory Cozad

Thomas Cumbo

Vicky Curtiss and Kent Organ

Julie and Roger Davis

Nancy J. Dehmlow

David and Michele Dillon

Les and Linda Dlabay

Nancy and Brian Doyal

Kristen Doyle

Nancie and Bruce Dunn

Kate Edwardson

Vicki Escarra

Dawn and Bob Feller

Jamie and Deby Fellowes

John and Brittany Fellowes

Le Roy and Barb Finch

Paul and Mary Finnegan

Jim and Meg Fletcher

Thomas and Stephanie Formolo

Sara and Andrew Freer

Susan and Ray Gillette

Beth and Dick Gochnauer

Dick and Ellie Goers

Teri Goudie

Em Griffin

Walter and Darlene Hansen

James Dunwoody Hardee, Jr.

Paul Harris and Janis Long Harris

Ted and Gretchen Harro

Linda Hefner Filler

Anthony and Cameron Hoban

Roger and Stephanie Hochschild

Dan and Lynn Hoellerich

Susan and James Hooker

Anne Coughlan and Charles B.
Jameson

Christina Jamieson

Carolyn and Richard John

John and Tami Kamperschroer

Laura and Peter Keller

Alison and Jim Kelly

Heidi Kiesler

Lexie and Jeff Klein

Julie and Harold Kraemer

Louisa and Nelson Levy

Christopher Lueking

Duane, Steve, Elaine & Ashley
Luse

Linda and Richard Martens

Ann and Edwin Mason

Elizabeth and David May

Stephen and Anne McClary

Jilland Jeff McClusky

Cole and Margo McCombs

Fred and Nancy McDougal

Tom McDougal and Sarah
Duncan

Bruce McLagan

Janet McNicholas and Raymond
Simons

Creighton Meland

Lydia Miller

Mary J. Miller

Cindy and Gary Monds

Scott and Nancy Morey

William and Kathy Neil

David and Daryl Nelms

Kathy Nyquist

Randall and Julie Oyler

Mark and Cora Passis

Betsy Perdue and Sanford
Greenberg

Kenneth and Lee Phillips

Bill and Judy Pollard

LeAnn Pope and Clyde McGregor

Irene Pritzker

Liesel Pritzker Simmons and lan
Simmons

Mark and Anita Pucci

Diana and Bruce Rauner

Amy and Marshall Reavis

George and Catherine Reichl

Heide and Jim Reilly

Debbie and Dennis Ripley

Jeff and Melissa Ross

Alice and Norm Rubash

Stacy and William Ryan

Marcia Sammons

Fred and Pam Sasser

Edna Schade

Janet and Craig Schwarzentraub

Barbara and Walter Scott

Jilland Steve Smith

Patrick Spain

Virginia and Angelo Spoto

Steve and Emmy Stanley

Andrew and Kirsten Stearns

Kim and Andy Stephens

Roger and Susan Stone

Nate and Mallory Sutton

Barbara and Donald Swanson

Tracy and Dave Tolmie

John Tompkins and Amy Itoku

Jay and Susan Trees

Marlene Trimuel

Terry and Laura Truax

Deb and Richard Van der Molen

Linda and Ken Vander Weele

Richard and Emily Voit

Joanie Ward

Bob and Kathy Wiesemann

Mark Wiklund

Mary Rose and Steve Zoller

Sue and Mark Zorko

INDIANA

D. G. and Gini Elmore

Kyle and MaryBeth Jackson
P. E. and Fran MacAllister
Shelley and Stewart Mart
Mat and Bev Orrego
Donald and Carolyn Palmer

IOWA
Nathan and Lynn Schulte

KANSAS
Howard and Corrinne Russell

KENTUCKY
Samuel and Elizabeth Mitchell

MAINE
Fred and Nancy Gale

MARYLAND

Preston and Nancy Athey

Kristen and Robert Birch

Ann Loar Brooks and Steven
Brooks

Susy Cheston and Artie Harris

Carol deNeufville

Marcia and Nicholas Fidis

Julie and Adam Goddard

Cynthia Hallberlin

Dale Hanson Bourke and Tom
Bourke

Kristin and Todd Henry

Julie Hindmarsh

Samy Muaddi and Maria Victoria
Miyamoto

Nancy and Bob Plaxico

Helen and Gordon Smith

Jeannette and Eric Stewart

Constance Pohl Stiles and Hubert
Stiles

Kathy and Mark Vaselkiv

Ann and Robert Wieczorowski

Mary Jo and Ted Wiese

Dina and John Yetman

MASSACHUSETTS

Sandra and Robert Bowden

David and Linda Carlson

Gary Felder and Rosemary
McNaughton

Gloria and Timothy Fleck

Betty Jane and Herb Hess

Richard and Bonnie Jelinek

Emily and Ross Jones

Tina and Jonathan Liu

Keith and Lisa Lowey

MICHIGAN

Asaad and Lois Faraj

Kevin and Nanshil Grady
Bruce and Alison Haney
Nancy and Larry Keillor
Clayton and Chris Pace
Chris and Roxanne Perry
Pete and Mitzi van der Harst
Rick Vander Weele

Richard and Virginia Williams

MINNESOTA

Karen and Dave Beadie

Suzanne and Steve Bennett

Helen and Gary Bergren

Mignon and Scott Bergs

Helen Meyer Bieber and William
Bieber

Ward and Kris Brehm

Bill and Karen Brown

Randy and Sara Buboltz

Jeannie and Bill Buckner

Peggy Burnet

Cassidy and David Burns

Jeremy and Krista Carroll

David and Michelle Choe

Tim and Tara Clark

Brian and Bethany Connelly

Fritz and Glenda Corrigan

Sandra Davis

Peter Deanovic

Gayle and Tim DeVries

Dennis and Megan Doyle

Dan and Janet Dryer

Karol and Dick Emmerich

Tom and Diane Erickson

Reid Evenson

Paul and Mary Freeman

Cynthia Baune and Douglas
Fulton

Timothy and Jenifer Garvey

Al and Mary Geiwitz

Tim and Jill Geoffrion

Bill and Penny George

Ryan Gilbertson

Rick and Terri Gunderson

Tom and Joyce Hansen

Stanley and Mindy Hargrove

Lucy Hartwell

Dave and Lisa Hintermeister

Robbin and Kristine Johnson

Brad and Maggie Johnston

Tracy Kirby

Pat and Norma Klein

Ben and Andrea Knoll

Steve and Sarah Kumagai

Rick and Anita Leggott

Mark and Susan Lewis

Philip and Sharon Lindau

Donald and Margaret Longlet

Barbara Lupient

Martha (Muffy) MacMillian

Polly and Robert McCrea

Mike and Katie McElroy

David and Charlene McGuire

Lizabeth McKibben and Fred
McDonald

Fred and Ann Moore

Barb and Terry Muelken

Jack and Gretchen Norqual

Kelly and Michael Palmer

Jill and Brent Pearson

Wendell Peck

Jim and Evonne Pedersen

Tad and Cindy Piper

Lindsay and David Polyak

Tom and Mollie Raih

Brett Reese

Stan and Zoe Ryan

Curtis and Marian Sampson

Jennifer and Herve Sarteau

Jennifer and Christopher Sawyer

Guilherme and Eliana Schmidt

John and Margit Schubert

Charlie and Cathy Snyder

Emily and Nolan Soltvedt

Phil and Margie Soran

Chris Staley

Mary Lynn and Warren Staley

Megan and Mike Tamte

Mark and Kim Thompson
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GOVERNORS (contD)

MINNESOTA (CONT’D)

Matthew and Ellen Thompson
Jay and Lisa Tschetter

Paul and Andrea Tshihamba
Rolf and Liz Turnquist

Emily and Andrew Vennerstrom
Jenny and Bob Verner

Peter and Mary Sue Vorbrich
Steven and Kathryn Waters
Justin and Carolyn Wilson
Nicole and Kirt Woodhouse

MISSOURI

Gary and Sarah Baker

Ted and Anne Collins

Karen Gabbert

Tom and Betty Hill

Julie Hornsby

Natalie Hornsby

Robb and Caroline Johnson

Daniel and Katy Kraus

Richard McClure and Sharon
Buchanan-McClure

Tom and Jill Moller

Harry and Genie Mueller

Greg and Lisa Nichols

Andy and Jen Parham

Anthony and Mary Anne Sansone

David and Wilma Schopp

Drew and Meg Smith

NEBRASKA

Terri and Jim Steadman
Donna and Todd Strubbe

NEVADA
Jim and Susan Call

NEW HAMPSHIRE
Sally and Alan Gayer

NEW JERSEY

Lazarus and Joyce Angbazo
MacDonald and Anne Barnes
Dianne and Brian Clark
David and Christine Edwards
Sally and David McAlpin
Raouf Morcos

NEW YORK

Rob and Suzanne Briscoe
Brandon and Michelle Freiman
Bernard George

Douglas and Joan Hansen
Kathryn and John Hart
Carol Hexner

Mark and Elizabeth Hurley
Christine Kim

Peter Liu

Michelle Mak Ng

Tracey McCabe

Doris and Don Meyer

Jeff and Karin Meyer
Hee-Jung and John Moon
Ruth and Paul Qualben
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Cyprien Sarteau

Bonnie St. John, Darcy Deane
and Allen Haines

Richard and Erika Stehl

Andrew Stern

Luke Tubergen

Cissy and Curtis Viebranz

Brian Zakrocki

Jonathan Snow

NORTH CAROLINA

Elizabeth and Bob Bridges
Liz and Steve Eubanks
Tom and Carol Fourre
Pete and Mei Holthausen
Laura and Timothy Lapp
Allison and Michael Lappin
Becky and Mark Linsz
Steve Miller

Mike and Marilyn Modak
Tom and Karan Moore
Leigh and Jerry Moran
Mark and Anne Paulson
Laura and Jason Puryear
Barbara and Ken Sibley
Darla and Tom Skelton
Cindy and Ed Watko

Kara and Price Whitfield
Nancy and Randy Wiersma

OHIO

Dennis and Denise Blankemeyer
Marianne and Joshua Chernesky
Jason Duff

Gene and Mary Kay Gardner
Richard Martin

Adam and Marilyn Tzagournis
Scott and Beth Warnecke

Robert and Martha Whittington
Jim and Donna Wyland

OKLAHOMA

Don and Shellie Greiner
Leitner and Kenneth Greiner
Hans and Lea Helmerich

OREGON
Christina Somerville

PENNSYLVANIA

Christine Blidan

Dot and Mike Bontrager
Jane Coleman

llonka and Jack Comstock
Heather and Kevin Gallagher
Bonnie and Chris Gleeson
Jennifer and David Hall
Diana and Samuel Harbison
Peg and Ed Harshaw

Lois and James M. Herr
Nancy and Cameron Hicks
Robyn and Nathan Jameson
Doris and Lester Loucks
June and Bob Maxwell
Cheryl and Doug McBrearty
Christina and Tom Nagel

Lawrence T. Phelan

Thomas and Carolyn Robbins
Kimberly and David Simms
Susan and Charles Steege
Lisa and Jeffrey Thomas
Michael Toothman

Marge and Rick Volpe

Karen and Ken Volpert

Susan and Richard Zerbe

RHODE ISLAND
Cynthia Frost

SOUTH CAROLINA

Elizabeth and Richard Hogue
John Wigington

TENNESSEE

Hunter Atkins

Jane and Mark Harris
Frank Jemison

Kris Kelso

Tom and Elizabeth Phillips

TEXAS

Ann and Warren Abrameit
Bill and Heidi Aiken

Seth and Kathy Allen

Abbi and Rob Antablin
Shawn and Kathy Black
Wiley and Beverly Carmichael
Loren Cook

Nathan and Alyson Davis
Bob and Judie Douglass
Lucy and Lindsay Duff
Wendell and Jenny Erwin
David Haug

Wendall Hirschfeld

Charlsey and Jeffrey Holler
Jerry and Colleen Jensen
Marietta and Ted Johns

Julia and Darren Keyes

Rita and Dick Leathers
Zachary and Mary Martin
George and Kathryn Martinez
Jordan and Adrienne McLain
Malone and Amy Mitchell
Jeannie Pascale

Marshall and Dee Ann Payne
Nathan Popkins

Greg and Jane Sangalis

Kurt and Sarah Sauer

Judy and Frank Scarborough
Patti and Michael Scovel
Malcolm Street

Jim Taylor

Malcolm and Joanne Turner
Heather and Phillip Wilhelm
Jason and Betsy Williford
Natalie and Bradley Yates
Jerry and Ann Zamzow

VERMONT

Margolyn and Charles Andrews

VIRGINIA

David Apol and Catherine Novelli
Frank and Aimee Batten

Terese Colling and Dennis Hottell
Mary Collins

Gretchen and Jeffrey Davis
Ralph Doudera

David and Joy Elmore

Mary and Leo Fox

Judith and David Grissmer
Katherine Haley

Shelley and Thomas Jennings
Bart Massey

Trudy and John McCrea

Nancy and Bob Mclntosh
Barbara McKee and Jeffrey Pfoutz
Pat Robertson

Bruce and Janey Smith

Kadita and Priscilla Tshibaka

WASHINGTON

Randy and Sharon Conrads
David and Misty Grieger
Warren and Judy Henninger
Laurie and Greg Nelson
Gary and Erin Peterson
Mark Royer

John Sage

Eugene and Karen Stoelk

WISCONSIN

Mark and Dawn Fuchs

Jeff and Inna Germanotta
Paul and Lois Heiss

Jeff and Winona Hughes
Jeff and Marja Koenitzer
Donald and JoAnne Krause
Hilton and Jean Neal

Mark and Sarah Tauscher
Kevin and Pam Voss

INTERNATIONAL

Lynne and David Baab
Bill and Sally Kooser
Janelle Muntz Lassonde
Caleb Royer

George and Jorie Yen

CHURCHES, CORPORATIONS, FOUNDATIONS
AND ORGANIZATIONS

Anderson Family Foundation
Boston Consulting Group, Inc.

California Rock Crushers
(Cal Crush)

The Chicago Trust Company
Christ Presbyterian Church
Church of the Saviour

Clemens Family Corporation
Collegiate Church Corporation
David Weekley Family Foundation
Deseret Trust Company

DEW Foundation

Emelco Foundation

Evangelical Covenant Church

First Presbyterian Church
of Evanston

First Presbyterian Church of Lake
Forest

First Presbyterian Church of River
Forest

Furniture Row Companies
Global Impact

GlobalGiving

Grace Presbyterian Church
Guerrant Foundation, Inc.

The Heart of CAbi Foundation
The Hildebrand Foundation
The Hoglund Foundation

Hugh E. and Marjorie S. Petersen
Foundation

James and Agnes Kim Foundation

James Huntington Foundation

AMBASSADORS COUNCIL

Chuck Ahlem, Founding Partner,
Hilmar Cheese Company

David Allman, Owner & Chairman,
Regent Partners

Dennis and Denise Blankemeyer,
Founders, Crow Brands

Jeannie Buckner, Life and
Retirement Coach, and Family Life
Educator

Richard Cope, CEO, NanoLumens

Kathy Drake, Former Investment
Manager, Dodge & Cox

Jeff Germanotta, Retired Principal,
William Blair & Company LLC

Dick Gochnauer, Former Chief
Executive Officer, United Stationers

Jerry Jensen, President, Croff Ol
Company

Richard McClure, President,
UniGroup (United Van Lines/
Mayflower Transit)

Ted Moser, Senior Partner, Prophet

Fred Sasser, CEO, Sasser Family
Holdings

Tom Skelton, Founder, Skelton and
Associates

Drew Smith, Venture Capitalist
Peter Thorrington, Former

President & COO,
Uti Worldwide Inc.

Kensington Community Church

The Kerrigan Family Charitable
Foundation, Inc

Latitude
The Luzerne Foundation
Mayer Brown LLP

Nathan and Shelly Sarkisian
Foundation

Oliver Group LLC

Oracle Corporation
PVBLIC Foundation
Rivendell Stewards’ Trust
Satter Family Foundation

St. Philip the Deacon Lutheran
Church

Tradition Capital Bank
Turnquist Foundation

United Methodist Church
Women’s Division

United Way of the Bay Area
ValMark Securities, Inc.

Victor & Christine Anthony Family
Foundation

Warren Brown Family Foundation
Wayzata Community Church
Weberg Foundation

Willow Creek Community Church

Women’s Opportunity Fund
of St. Helena

York Association United Church
of Christ
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MOMENTUM TO CARRY US FORWARD

Dear Friends:

The momentum of 2013 propels us forward in ways most of us could not imagine, but through the power of prayer and
God’s infinite capacity, we are indeed propelled forward as a globally united, highly innovative organization that enables
a life to begin a journey of transformation every seven seconds. That is the frequency of a new loan from Opportunity to

a determined individual. That is the real point of departure from poverty.

We share words, numbers, and images in this report—of clients, products, training, technology, and measurement of our
clients’ progress. We are grateful to our committed community of donors and partners for fueling this measurable impact.
At the same time, we are in awe of our clients who seize opportunity and, in the face of impossible odds, make everything

possible. What a privilege to love and serve them.

Our U.S. Board, together with our Global Board, is inspired and able to provide effective stewardship and strategic
leadership on your behalf as we combine forces with our colleagues around the world to deliver opportunity, create
jobs and transform lives. Our focus is on smart growth, wise investment and our driven, determined, hopeful and

compassionate clients.

We are all truly connected with our clients’ desire to live lives of dignity and purpose. Each of us has assets. Some of us
lack opportunity. We are blessed to provide that opportunity to those who are born into persistent poverty. “Much will be
required from everyone to whom much has been given. But even more will be demanded from the one to whom much
has been entrusted.” (Luke 12:48)

Thank you for your continued support as we create momentum with the world’s entrepreneurs.

Sincerely,

Mark A. Thompson
L U.S. Chairman of the Board
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THE BOARD THAT
BUILDS MOMENTUM

Katéy Assem, Executive Director,
Chicago State University Foundation

Karen Robinson Cope, Executive
Vice President, NanoLumens

Sandra Davis, Chair and Founder,
MDA Leadership Consulting

Vicki Escarra, CEO, Opportunity
International

Peter King AO, Former CEO, John
Fairfax Group

Mark Linsz, Former CEO Risk
Executive, Bank of America

Barbara Lupient, Chairman of the
Board, Lupient Companies

Richard McClure,
President, UniGroup
(United Van Lines/Mayflower Transit)

Jane Nelson, Former Vice
President, Bank of America

Elizabeth S. Perdue, Partner,
Morgan, Lewis & Bockius

Herve L. Sarteau, Former Senior
Partner, CarVal Investors/Cargill Inc.

Beth Johnston Stephenson,
Founding Partner, Willis Stein &
Partners

Mark A. Thompson, Chief Manager,
Riverbridge Partners, LLC

Peter Thorrington, Former President
& COO, UTi Worldwide, Inc.

David M. Tolmie, Senior Partner,
The Edgewater Funds

Terrence A. Watson, Chair,
Opportunity International UK
and former Chief Risk Officer
for Allianz Asset Management

-Board Members as of June 2014

THE TEAM THAT
BUILDS MOMENTUM

Vicki Escarra
Chief Executive Officer

Deborah Bowker
Chief Marketing Officer

Steve Lavey
Chief Financial Officer

Chris Murdoch
Chief Global Strategist

Jim Pedersen
Senior Vice President
and General Counsel

Dennis Ripley
Chief Business
Development Officer

David Simms
Chief Development Officer
& President, Opportunity U.S.

Connie Stryjak
Chief Human Resources Officer

Harry Turner
Chief Operating Officer
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Opportunity International provides access to savings, small business loans, insurance
and training to millions of people working their way out of poverty in the developing world.
Clients in more than 20 countries use these financial services to start or expand a business,
provide for their families, create jobs for their neighbors and build a safety net for the
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Cover photo: As an Opportunity client for the past three years, Pedro Guerrero of Nicaragua learned skills to
help grow his pottery business. Today, he employs four people and is able to pay for college for his two children
and his wife. Photographer: Abby Ross.




